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Community Transportation Services in Grafton and Coos Counties, NH

This directory lists community transportation services in Grafton and

Coos Counties. Services included in this directory are: Grafton-Coos Regional

Coordinating Council

e All publicly funded Dial-A-Ride Services

e Taxis & Private, For-Hire Car Services

o Medical Transportation Services

o Client transportation programs of agencies that serve persons
with disabilities

e Client transportation programs of other human service agencies

o Transportation operated by nursing homes for their residents

MEDICAID TRANSPORTATION

Medicaid clients seeking non-emergency medical transportation
need to contact the Medicaid Transportation Broker, Coordinat-
ed Transportation Solutions (CTS), to book a ride. Request your

preferred transportation provider from CTS when booking your
trip. Contact information is listed in this directory.

Call Coordinated Transportation Services (CTS)
Toll Free: 855-739-4775
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Provider Name

Advance Transit

Service Area

Lebanon, Hano-
ver, Enfield, Ca-

Service Description

General Public, Fixed Route and ADA par-
atransit Service. ADA accessible.

802-295-1824

Alphabetical List of Transportation Services

Website

www.advancetransit.

com

Fees & Fares

Fare Free

AMC destinations in the White Mountain
National Forest. Shuttles operate 7 days a
week, June through mid-September.
Weekends and holidays late September
to mid October.

formation on
routes, policies,
etc., visit our web-
site.

shuttle.cfm

naan, NH;
Hartford and
Norwich, VT
American Cancer Society |Statewide Rides to and from cancer treatment using |603-472-8899 ttp:// None required
a network of volunteer drivers operating www.cancer.org/
their own vehicles. Based upon available treatment/
volunteers. supportprogramsser-
vices/road-to-
recovery
Appalachian Mountain White Seasonal fixed-route system for hikers to |603-466-2727 www.outdoors.org/ |Flat fare is $19 for
Club (AMC) Mountains stops surrounding major trailheads and  [For additional in- |lodging/lodging- AMC members, $23

for non-members
reserved or walk-on
ride of any length
one-way.

Caregivers

Caleb Interfaith Volunteer

Bethlehem, Dal-
ton, Groveton,
Jefferson, Lan-
caster, Littleton,
Twin Mountain,
and Whitefield

Volunteer drivers to provide local/long
distance medical trips and recreational /
social trips for senior citizen clients (60+).
Based upon available volunteers.

603-837-9179

call 2to 3 days in
advance to sched-
ule

www.calebcaregivers

.org

None required

Concord Coach Lines

Littleton-
Concord Berlin -
Conway- Boston

Intercity Coach Transportation. No ad-
vanced notice required for Individuals
with Disabilities. ADA accessible.

800-464-7731

www.concordcoachli

nes.com

Fares or charges vary
by destination

Center

Conway Peer Support

Conway Area

Transportation service for members and
participants only to and from the center
for mental health peer support center.

603-447-1765

www.alccenters.org/

conwayctr.html

None required
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Provider Name

Alphabetical List of Transportation Services

Service Area

Service Description

Website

Fees & Fares

Coos County Nursing Berlin Provides rides to home residents with dis- |603-752-2343 None required
Home abilities for medical appointments and

recreational outings. ADA accessible.
Coos County Nursing Hos- |West Stewart- Provides rides to home residents with dis- |603-246-3321 None Required
pital stown abilities for medical appointments, shop-

ping trips, and recreational outings. ADA
accessible.

Dartmouth Coach

Hanover, Leba-
non, New Lon-
don, NH

Scheduled Coach Bus services to Boston,
Logan Airport, Stamford, CT and New
York, NY.

1-800-637-0123

www.dartmouthcoac

h.com

Fares Vary by desti-
nation. Children half
price

Dave’s Taxi

Littleton Area,
local and long
distance trips

Taxi and charter transportation service to
individuals and groups. Deliveries.
Wheelchair Accessible. School Bus Driver
Certified.

603-444-0407

www.davestaxinh.co

m

Varies by service and
destination

Diamond Limo

Plymouth - Local
and long distance
trips

Luxury sedan and limo service to airports,
events, etc.

855-546-6755
603-254-3333

www.limosnh.com

Varies by service and
destination

Easter Seals

Statewide

Services for individuals with disabilities,
including students, as well as for seniors.
ADA accessible.

603-668-8603

www.nh.easterseals.

com

Fares or charges vary
by destination

Genesis Behavioral Health

Plymouth Area

Transportation services for patients.

603-536-1118

www.genesisbh.org

None required

Golden Cross Ambulance

Lower Grafton
County

Medical transports 24/7; local or long
distance; wheelchair van or ambulance

603-542-6660

www.goldencrossam

b.com

Fares or charges vary
by destination
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Provider Name

Grafton County Senior
Citizens Council

Alphabetical List of Transportation Services

Service Area

Grafton County

Service Description

Door-to-Door Transportation for Individu-
als Age 60 or Older and Adults with Disa-
bilities 8:00 AM to 3:00 PM Monday-
Friday. Trips for non-emergency medical
appointments, shopping, recreation/
social, education/training, and senior
meals. Call to schedule 24 hours in ad-
vance. ADA accessible.

Administrative
Office 448-4897

Senior Centers
Bristol - 744-8395
N. Haverhill-
787-2539
Lincoln-745-4705
Littleton-444-6050
Canaan - 523-4333
Orford - 353-9107
Plymouth-
536-1204

Lebanon -
448-4213

Website

WWW.gCSCC.org

Fees & Fares

Donations Accepted

Granite State
Independent Living

Statewide

Wheelchair van transportation, local
transit travel training, travel reimburse-
ment, non-emergency medical transpor-
tation, and ADA (Americans with Disabili-
ties Act) para-transit application assis-
tance.

800-826-3700
603-226-9680

www.gsil.org/

disability-support/

transportation-
services

Fee-for-Service or
reimbursement for
qualified beneficiar-
ies

Greyhound Regional and Na- |Intercity Coach Transportation. No ad-  |802-295-3011 www.greyhound.co [Varies by destination
tional vanced notice required for Individuals 800-752-4841 for [m
with Disabilities. accessible service.
The Haven Colebrook Area |[Transportation service for members and |603-237-4353 www.alccenters.org/ [None required

participants only to and from the center
for mental health peer support center.

colebrookctr.html
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Provider Name

The Holiday Center

Alphabetical List of Transportation Services

Service Area

Berlin, Gorham,
and Milan

Service Description

Daily local trips and monthly long-
distance trips for seniors provided for
clients through a network of volunteers
and part-time staff.

603-752-1413

Website

www.facebook.com/

TheHolidayCenter

Fees & Fares

Donations Accepted

KM Town Taxi

Plymouth Area

Taxi and charter transportation services
to individuals and groups.

603-536-8294

Fares or charges vary
by destination

Littleton Peer Support
Center

Littleton Area

Transportation service for members and
participants only to and from the center
for mental health peer support center.

603-444-5344

www.alccenters.org/

littletonctr.html

None required

Littleton Regional
Healthcare Care-a-Van

Special service for
LRH Physician
Appointments

Care-A-Van Demand-Response. Call to
schedule 24 hours in advance. ADA acces-
sible. (Service provided by North Country
Transit).

800-454-7731

603-444-9000

www.tricountycaptrans

it.weebly.com

Donations Accepted

Med Coach Nationwide MED COACH is a luxury coach for long 800-311-3412 www.usamedcoach.co |Varies by destination
distance patient transfer or travel with a m and services re-
medical companion such as a nurse or quired.
caregiver. Trips must range from 300-

3,000 miles.

Medicaid Transportation Statewide Medicaid Managed Care provides trans- |1-866-769-3085 IF |https://nheasy.nh.gov/ [No additional charg-
portation to those individuals enrolled NH Health Fami- |#/ es for eligible benefi-
with them. Beneficiaries should refer to |lies ciaries to covered
jcheir indi'vidual coverage.provider.s for 1-855-739-4775 IF medical services.
information. Enrollment information can

; Well Sense
be found on the State website .
1-844-739-4775 IF
NH Medicaid PAP
Program
The Morrison Whitefield Rides for nursing home and assisted living|603-837-2541 http:// None required

residents (seniors, individuals with a disa-
bility, and low income persons) for medi-
cal, recreational, and social trips.

themorrison.org/
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Provider Name

Mountain View Shuttle

Alphabetical List of Transportation Services

Service Area

Plymouth Area -
local and long
distance trips

Service Description

Local and long distance shuttle. Non-
emergency medical appointments. Serves
all airports, train and bus stations,
schools and colleges, ski and vacation
resorts, and medical facilities.

603-536-4096

Website

www.mtnviewshuttle

.com

Fees & Fares

Varies by destination.

New England Disabled
Sports

Lincoln-
Woodstock

Provides rides as needed for individuals
with disabilities (all ages) and caregivers
to the Highland Games at Loon Moun-
tain. Also provides transportation to the
New England Disabled Sports Race Team
to various races/events throughout New
England.

603-745-9333

http://

nedisabledsports.org/

None required

North Country Ride Share

North Country

Carpool matching program.

603-444-6303

www.northcountryri

deshare.org

No cost to register

Northern Family Home
Care & Transportation

30 miles radius of
Littleton. Local
and long distance
trips.

Non-emergency medical transportation
to seniors and persons with disabilities.
Recreational outings. ADA accessible.
Available 24/7. Call at least 24 hours in
advance to schedule. Serves NH and VT.

603-259-6048

www.northernfamily

hc.com/About-

Us.html

$30 pickup/drop off
and $2.50 per miles.
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Alphabetical List of Transportation Services

Provider Name

Northern Human Services
(NHS)

Service Area

Throughout
Northern New
Hampshire

Service Description

Transportation services for clients receiv-
ing behavioral health or developmental
disability services and substance abuse
treatment and prevention. Includes de-
mand-response, long distance medical
trips and transportation for recreational
and social activities. ADA accessible.

Berlin - Mental
Health Ctr. 603-
752-7404
Community Ser-
vices
603-752-1005
Colebrook Mental
Health 603-237-
4955

Littleton - White
Mt. Mental Health
603-444-0145
Whitefield
Common Ground
603-837-9547

Website

www.northernhs.org

Fees & Fares

None required

Pathways of River Valley

Lower Grafton
County

Community non-profit agency supporting
people with developmental disabilities
and brain injuries and their families. ADA
accessible.

603-448-2077

www.pathwaysnh.or

g

Transportation ser-
vice is provided at no
extra charge for par-
ticipants

People Movers

Upper Valley -

Taxi Services, Non-Emergency Medical

603-643-8294

bigyellowtaxis.com/

Fares or charges vary

Local or Long Dis- |Transports, Executive Sedans, Airport contact.htm by destination
tance Services. ADA accessible; Available 24/7.
Plymouth State University Plymouth Fixed Route shuttle services around Plym-({603-535-5000 www.plymouth.edu/ |Free Shuttle

Shuttle

outh for students, faculty, staff, event
customers, and general public. The
schedule varies throughout the year and
has different hours of operation on week-
days and weekends. Check website for
the full schedule and updates. ADA acces-
sible.

office/physical-plant/

services/shuttle-
service/
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Provider Name

Prestige Limousine

Alphabetical List of Transportation Services

Service Area

Plymouth - Local
and long distance
trips

Service Description

Luxury sedan and limo service to airports,
events, etc.

877-781-5466
603-536-4007

Website

www.prestigelimousi

nesnh.com

Fees & Fares

Varies by service and
destination

Rural Community

VT; Littleton and

Fixed route, door-to-door and volunteer

802-748-8170

www.riderct.org

Varies by service and

Transportation Woodsville driver services when available. ADA ac- destination
cessible.
Serenity Steps Berlin Area Transportation service for members and |603-752-8111 www.alccenters.org/ [None required
participants only to and from the center berlinctr.html
for mental health peer support center.
The Shuttle Connection |Lincoln- Local and long-distance trips and char-  |603-745-3140 www.facebook.com/ |Fares or charges vary
Woodstock ters; 24-hour service. ADA accessible. theshuttleconnection |by destination.

Stagecoach
Transportation

Wells River, VT -
Lebanon, NH.
Woodsville, NH

Operating the River Route from Wells
River to Lebanon and the Bradford Circu-
lator to Woodsville; Monday — Friday.
Service can deviate 3/4 mile off route. 24
hour request required. ADA accessible.

802-728-3773
800-427-3553

www.stagecoach-

rides.org

One-way $3.50; Ten
ticket pass $30.00
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Provider Name

Transport Central

Alphabetical List of Transportation Services

Service Area

Alexandria, Ash-
land, Bristol,
Bridgewater,
Campton, Dor-
chester, Ells-
worth, Groton,
Hebron, Holder-
ness, Lincoln,
Plymouth, New
Hampton, Rum-
ney, Thornton,
Warren, Water-
ville Valley and
Woodstock.

Service Description

Provides local and long distance trips
through volunteer drivers to seniors, indi-
viduals with disabilities, and Medicaid
clients for local and long distance medical
trips, shopping and basic necessities.
Transport Central requests at least a 72
hour notice.

Provider of transportation for Medicaid

members. Request Transport Central

when calling the Medicaid broker for a

ride.

855-654-3200

Website

www.transportcentr

al.org

Fees & Fares

None required

Tri-County CAP Transit
North Country Transit

Berlin-Gorham
Lancaster, White-
field, Littleton
Coos-Northern
Grafton County

Flex-route deviated % mile. Door-to-
door for 60+ and persons with disabili-
ties. Call before noon the day before to
schedule a trip. Visit website or call for
schedules, service areas, etc. *Routes
and times are subject to changes, so call
or visit website for most recent infor-
mation .

Provider of transportation for Medicaid

members. Request Tri-County Transit

when calling the Medicaid broker for a

ride.

888-997-2020
603-752-1741

www.tricountycaptra

nsit.weebly.com

$3 Ride All Day

$40 - 15 Day Pass
$75 - 30 Day Pass
(do not have to be
used on consecutive
days)

Demand response
varies by service and
destination.

60+ and persons with
disabilities - dona-
tions accepted

Upper Valley Rideshare

Grafton County

Carpool Matching Program

802-295-1824

www.uppervalleyride

share.com

No cost to register
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Provider Name

Veterans Administration

Alphabetical List of Transportation Services

Service Area

Northeastern
New Hampshire

Service Description

Non-Emergency Medical Transportation
for any American Veterans. VA Travel

802-295-9363
VA Travel: ex.

Website
WWW.Va .gOVZ

Fees & Fares

Free to veterans to
medical services at

& VT provides wheelchair transportation to/ |5739 VA Facilities
from VA homes. The DAV provides trans-
portation through volunteer drivers. DAV: ex. 5394
West Central Behavioral |So. Grafton Coun-|Community Mental Health Services for  |603-542-5128 www.wcbh.org/ Charges vary by des-

Health

ty

Adults & Children. Transports available
for program participants only.

tination and pro-
grams.
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Provider Name

Advance Transit

General Public Transportation

Service Area

Lebanon, Hano-
ver, Enfield, Ca-
naan, NH;
Hartford and Nor-
wich, VT

Service Description

General Public, Fixed Route and ADA par-
atransit Service. ADA accessible.

802-295-1824

Website

www.advancetransit.

com

Fees & Fares

Fare Free

Appalachian Mountain
Club (AMC)

White Mountains

Seasonal fixed-route system for hikers to
stops surrounding major trailheads and
AMC destinations in the White Mountain
National Forest. Shuttles operate 7 days a
week, June through mid-September.
Weekends and holidays late September
to mid October.

603-466-2727

For additional in-
formation on
routes, policies,
etc., visit our web-
site.

www.outdoors.org/

lodging/lodging-

shuttle.cfm

Flat fare is $19 for
AMC members, $23
for non-members
reserved or walk-on
ride of any length
one-way.

Concord Coach Lines

Littleton-Concord

Intercity Coach Transportation. No ad-

800-464-7731

www.concordcoachli

Fares or charges vary

Berlin - Conway- |vanced notice required for Individuals nes.com by destination
Boston with Disabilities. ADA accessible.
Dartmouth Coach Hanover, Leba- |Scheduled Coach Bus services to Boston, |1-800-637-0123 www.dartmouthcoac|Fares Vary by desti-

non, New Lon-
don, NH

Logan Airport, Stamford, CT and New
York, NY.

h.com

nation. Children half
price

Greyhound

Regional and Na-
tional

Intercity Coach Transportation. No ad-
vanced notice required for Individuals
with Disabilities.

802-295-3011
800-752-4841 for
accessible service.

www.greyhound.co

m

Varies by destination

Plymouth State University
Shuttle

Plymouth

Fixed Route shuttle services around Plym-
outh for students, faculty, staff, event
customers, and general public. The
schedule varies throughout the year and
has different hours of operation on week-
days and weekends. Check website for
the full schedule and updates. ADA acces-
sible.

603-535-5000

www.plymouth.edu/

office/physical-plant/

services/shuttle-
service/

Free Shuttle
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Provider Name

Rural Community

General Public Transportation

Service Area

VT; Littleton and

Service Description

Fixed route, door-to-door and volunteer

802-748-8170

Website

www.riderct.org

Fees & Fares

Varies by service and

Transportation Woodsville driver services when available. ADA ac- destination
cessible.

Stagecoach Wells River, VT - |Operating the River Route from Wells 802-728-3773 www.stagecoach- One-way $3.50; Ten

Transportation Lebanon, NH. River to Lebanon and the Bradford Circu- |{800-427-3553 rides.org ticket pass $30.00

Woodsville, NH

lator to Woodsville; Monday — Friday.
Service can deviate 3/4 mile off route. 24
hour request required. ADA accessible.

Tri-County CAP Transit
North Country Transit

Berlin-Gorham
Lancaster, White-
field, Littleton
Coos-Northern
Grafton County

Flex-route deviated % mile. Door-to-
door for 60+ and persons with disabili-
ties. Call before noon the day before to
schedule a trip. Visit website or call for
schedules, service areas, etc. *Routes
and times are subject to changes, so call
or visit website for most recent infor-
mation . Provider of transportation for
Medicaid members. Request Tri-County

Transit when calling the Medicaid broker

for a ride.

888-997-2020
603-752-1741

www.tricountycaptra

nsit.weebly.com

$3 Ride All Day

$40 - 15 Day Pass
$75 - 30 Day Pass
(do not have to be
used on consecutive
days)

Demand response
varies by service and
destination.

60+ and persons with
disabili-

ties .Donations ac-
cepted
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Provider Name

Dave’s Taxi

Service Area

Littleton Area,
local and long
distance trips

Taxi Companies

Service Description

Taxi and charter transportation service to
individuals and groups. Deliveries.
Wheelchair Accessible. School Bus Driver
Certified.

603-444-0407

Website

www.davestaxinh.co

m

Fees & Fares

Varies by service and
destination

Diamond Limo

Plymouth - Local
and long distance
trips

Luxury sedan and limo service to airports,
events, etc.

www.limosnh.com

Varies by service and
destination

KM Town Taxi

Plymouth Area

Taxi and charter transportation services
to individuals and groups.

603-536-8294

Fares or charges vary
by destination

Mountain View Shuttle

Plymouth Area -
local and long
distance trips

Local and long distance shuttle. Non-
emergency medical appointments. Serves
all airports, train and bus stations,
schools and colleges, ski and vacation
resorts, and medical facilities.

603-536-4096

www.mtnviewshuttle

.com

Varies by destination.

People Movers

Upper Valley -
Local or Long Dis-
tance

Taxi Services, Non-Emergency Medical
Transports, Executive Sedans, Airport
Services. ADA accessible; Available 24/7.

603-643-8294

bigyellowtaxis.com/

contact.htm

Fares or charges vary
by destination

Prestige Limousine

Plymouth - Local
and long distance
trips

Luxury sedan and limo service to airports,
events, etc.

877-781-5466
603-536-4007

www.prestigelimousi

nesnh.com

Varies by service and
destination

The Shuttle Connection

Lincoln-
Woodstock

Local and long-distance trips and char-
ters; 24-hour service. ADA accessible.

603-745-3140

www.facebook.com/

theshuttleconnection

Fares or charges vary
by destination.
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Provider Name

American Cancer Society

Non Emergency Medical Transportation

Service Area

Statewide

Service Description

Rides to and from cancer treatment using
a network of volunteer drivers operating
their own vehicles. Based upon available
volunteers.

Phone

603-472-8899

Website

www.cancer.org/

treatment/

supportprogramsser-

vices/road-to-
recovery

Fees & Fares

None required

Caleb Interfaith Volunteer
Caregivers

Bethlehem, Dal-
ton, Groveton,
Jefferson, Lancas-
ter, Littleton,
Twin Mountain,
and Whitefield

Volunteer drivers to provide local/long
distance medical trips and recreational /
social trips for senior citizen clients (60+).
Based upon available volunteers.

603-837-9179

call 2 to 3 days in
advance to sched-
ule

www.calebcaregivers

.org

None required

Golden Cross Ambulance

Lower Grafton
County

Medical transports 24/7; local or long
distance; wheelchair van or ambulance

603-542-6660

www.goldencrossam

b.com

Fares or charges vary
by destination

Grafton County Senior
Citizens Council

Grafton County

Door-to-Door Transportation for Individu-
als Age 60 or Older and Adults with Disa-
bilities 8:00 AM to 3:00 PM Monday-
Friday. Trips for non-emergency medical
appointments, shopping, recreation/
social, education/training, and senior
meals. Call to schedule 24 hours in ad-
vance. ADA accessible.

Administrative
Office 448-4897

Senior Centers
Bristol - 744-8395
N. Haverhill-
787-2539
Lincoln-745-4705
Littleton-444-6050
Canaan - 523-4333
Orford - 353-9107
Plymouth-
536-1204

Lebanon -
448-4213

WWwWWw.gcscc.org

Donations Accepted
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Provider Name

Littleton Regional
Healthcare Care-a-Van

Non Emergency Medical Transportation

Service Area

Special service for
LRH Physician
Appointments

Service Description

Care-A-Van Demand-Response. Call to
schedule 24 hours in advance. ADA acces-
sible. (Service provided by North Country
Transit).

800-454-7731

603-444-9000

Website

www.tricountycaptrans

it.weebly.com

Fees & Fares

Donations Accepted

Med Coach Nationwide MED COACH is a luxury coach for long 800-311-3412 www.usamedcoach.c|Varies by destination
distance patient transfer or travel with a om and services re-
medical companion such as a nurse or quired.
caregiver. Trips must range from 300-

3,000 miles.

Medicaid Transportation Statewide Medicaid Managed Care provides trans- |1-866-769-3085 IF |https://nheasy.nh.gov/ [No additional charg-
portation to those individuals enrolled NH Health Fami- |#/ es for eligible benefi-
with them. Beneficiaries should refer to |lies ciaries to covered
jcheir indi'vidual coverage.provider.s for 1-855-739-4775 IF medical services.
information. Enrollment information can

; Well Sense
be found on the State website .
1-844-739-4775 IF
NH Medicaid PAP
Program
Mountain View Shuttle Plymouth Area - |Local and long distance shuttle. Non- 603-536-4096 www.mtnviewshuttle|Varies by destination.

local and long
distance trips

emergency medical appointments. Serves
all airports, train and bus stations,
schools and colleges, ski and vacation
resorts, and medical facilities.

.com

Northern Family Home
Care & Transportation

30 miles radius of
Littleton. Local
and long distance
trips.

Non-emergency medical transportation
to seniors and persons with disabilities.
Recreational outings. ADA accessible.
Available 24/7. Call at least 24 hours in
advance to schedule. Serves NH and VT.

603-259-6048

www.northernfamily

hc.com/About-

Us.html

S30 pickup/drop off
and $2.50 per miles.
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Provider Name

People Movers

Non Emergency Medical Transportation

Service Area

Upper Valley -
Local or Long Dis-
tance

Service Description

Taxi Services, Non-Emergency Medical
Transports, Executive Sedans, Airport
Services. ADA accessible; Available 24/7.

603-643-8294

Website

bigyellowtaxis.com/

contact.htm

Fees & Fares

Fares or charges vary
by destination

Rural Community

VT; Littleton and

Fixed route, door-to-door and volunteer

802-748-8170

www.riderct.org

Varies by service and

Transportation Woodsville driver services when available. ADA ac- destination
cessible.

Stagecoach Wells River, VT - |Operating the River Route from Wells 802-728-3773 www.stagecoach- One-way $3.50; Ten

Transportation Lebanon, NH. River to Lebanon and the Bradford Circu- {800-427-3553 rides.org ticket pass $30.00

Woodsville, NH |lator to Woodsville; Monday — Friday.
Service can deviate 3/4 mile off route. 24
hour request required. ADA accessible.
Transport Central Alexandria, Ash- |Provides local and long distance trips 855-654-3200 www.transportcentr [None required

land, Bristol,
Bridgewater,
Campton, Dor-
chester, Ells-
worth, Groton,
Hebron, Holder-
ness, Lincoln,
Plymouth, New
Hampton, Rum-
ney, Thornton,
Warren, Water-
ville Valley and
Woodstock.

through volunteer drivers to seniors, indi-
viduals with disabilities, and Medicaid
clients for local and long distance medical
trips, shopping and basic necessities.
Transport Central requests at least a 72
hour notice.

Provider of transportation for Medicaid

members. Request Transport Central

when calling the Medicaid broker for a

ride.

al.org

18



bigyellowtaxis.com/contact.htm
bigyellowtaxis.com/contact.htm
http://www.riderct.org/
http://www.stagecoach-rides.org/
http://www.stagecoach-rides.org/
http://www.transportcentral.org/
http://www.transportcentral.org/

Provider Name

Tri-County CAP Transit
North Country Transit

Non Emergency Medical Transportation

Service Area

Berlin-Gorham
Lancaster, White-
field, Littleton
Coos-Northern
Grafton County

Service Description

Flex-route deviated % mile. Door-to-
door for 60+ and persons with disabili-
ties. Call before noon the day before to
schedule a trip. Visit website or call for
schedules, service areas, etc. *Routes
and times are subject to changes, so call
or visit website for most recent infor-
mation .

Provider of transportation for Medicaid

members. Request Tri-County Transit

when calling the Medicaid broker for a

888-997-2020
603-752-1741

Website

www.tricountycaptra

nsit.weebly.com

Fees & Fares

S3 Ride All Day

$40 - 15 Day Pass
$75 - 30 Day Pass
(do not have to be
used on consecutive
days)

Demand response
varies by service and
destination.

60+ and persons with
disabilities - dona-
tions accepted

Veterans Administration

Northeastern
New Hampshire
& VT

Non-Emergency Medical Transportation
for any American Veterans. VA Travel
provides wheelchair transportation to/
from VA homes. The DAV provides trans-
portation through volunteer drivers.

802-295-9363
VA Travel: ex.
5739

DAV: ex. 5394

WWW.va.gov/

Free to veterans to
medical services at
VA Facilities

19



http://www.tricountycaptransit.weebly.com/
http://www.tricountycaptransit.weebly.com/
http://www.va.gov/

Provider Name

Caleb Interfaith Volunteer
Caregivers

Seniors and Individuals with Disabilities

Service Area

Bethlehem, Dal-
ton, Groveton,
Jefferson, Lancas-
ter, Littleton,
Twin Mountain,
and Whitefield

Service Description

Volunteer drivers to provide local/long
distance medical trips and recreational /
social trips for senior citizen clients (60+).
Based upon available volunteers.

Phone

603-837-9179

call 2to 3 days in
advance to sched-
ule

Website

www.calebcaregivers

.org

Fees & Fares

None required

Easter Seals

Statewide

Services for individuals with disabilities,
including students, as well as for seniors.
ADA accessible.

603-668-8603

www.nh.easterseals.

com

Fares or charges vary
by destination

Grafton County Senior
Citizens Council

Grafton County

Door-to-Door Transportation for Individu-
als Age 60 or Older and Adults with Disa-
bilities 8:00 AM to 3:00 PM Monday-
Friday. Trips for non-emergency medical
appointments, shopping, recreation/
social, education/training, and senior
meals. Call to schedule 24 hours in ad-
vance. ADA accessible.

Administrative
Office 448-4897

Senior Centers
Bristol - 744-8395
N. Haverhill-
787-2539
Lincoln-745-4705
Littleton-444-6050
Canaan - 523-4333
Orford - 353-9107
Plymouth-
536-1204

Lebanon -
448-4213

WWW.gcscc.org

Donations Accepted

Granite State
Independent Living

Statewide

Wheelchair van transportation, local
transit travel training, travel reimburse-
ment, non-emergency medical transpor-
tation, and ADA (Americans with Disabili-
ties Act) para-transit application assis-
tance.

800-826-3700
603-226-9680

www.gsil.org/

disability-support/

transportation-
services

Fee-for-Service or
reimbursement for
qualified beneficiar-
ies
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Provider Name

Littleton Regional
Healthcare Care-a-Van

Seniors and Individuals with Disabilities

Service Area

Special service for
LRH Physician
Appointments

Service Description

Care-A-Van Demand-Response. Call to
schedule 24 hours in advance. ADA acces-
sible. (Service provided by North Country
Transit).

Phone
800-454-7731

603-444-9000

Website

www.tricountycaptrans

it.weebly.com

Fees & Fares

Donations Accepted

Medicaid Transportation Statewide Medicaid Managed Care provides trans- |1-866-769-3085 IF |https://nheasy.nh.gov/ [No additional charg-
portation to those individuals enrolled NH Health Fami- |#/ es for eligible benefi-
with them. Beneficiaries should refer to |lies ciaries to covered
jchelr |nd|'V|duaI coverage.prowder_s for 1-855-739-4775 IF medical services.
information. Enrollment information can

. Well Sense
be found on the State website .
1-844-739-4775 IF
NH Medicaid PAP
Program
New England Disabled Lincoln- Provides rides as needed for individuals |603-745-9333 http:// None required
Sports Woodstock with disabilities (all ages) and caregivers nedisabledsports.org/

to the Highland Games at Loon Moun-
tain. Also provides transportation to the
New England Disabled Sports Race Team
to various races/events throughout New
England.

Northern Family Home
Care & Transportation

30 miles radius of
Littleton. Local
and long distance
trips.

Non-emergency medical transportation
to seniors and persons with disabilities.
Recreational outings. ADA accessible.
Available 24/7. Call at least 24 hours in
advance to schedule. Serves NH and VT.

603-259-6048

www.northernfamily

hc.com/About-
Us.html

$30 pickup/drop off
and $2.50 per miles.
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Provider Name

Northern Human Services
(NHS)

Seniors and Individuals with Disabilities

Service Area

Throughout
Northern New
Hampshire

Service Description

Transportation services for clients receiv-
ing behavioral health or developmental
disability services and substance abuse
treatment and prevention. Includes de-
mand-response, long distance medical
trips and transportation for recreational
and social activities. ADA accessible.

Phone

Berlin - Mental
Health Ctr. 603-
752-7404
Community Ser-
vices
603-752-1005
Colebrook Mental
Health 603-237-
4955

Littleton - White
Mt. Mental Health
603-444-0145
Whitefield
Common Ground
603-837-9547

Website

www.northernhs.org

Fees & Fares

None required

Transport Central

Alexandria, Ash-
land, Bristol,
Bridgewater,
Campton, Dor-
chester, Ells-
worth, Groton,
Hebron, Holder-
ness, Lincoln,
Plymouth, New
Hampton, Rum-
ney, Thornton,
Warren, Water-
ville Valley and
Woodstock.

Provides local and long distance trips
through volunteer drivers to seniors, indi-
viduals with disabilities, and Medicaid
clients for local and long distance medical
trips, shopping and basic necessities.
Transport Central requests at least a 72
hour notice.

Provider of transportation for Medicaid

members. Request Transport Central

when calling the Medicaid broker for a

ride.

855-654-3200

www.transportcentr

al.org

None required
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Provider Name

Tri-County CAP Transit
North Country Transit

Seniors and Individuals with Disabilities

Service Area

Berlin-Gorham
Lancaster, White-
field, Littleton
Coos-Northern
Grafton County

Service Description

Flex-route deviated % mile. Door-to-
door for 60+ and persons with disabili-
ties. Call before noon the day before to
schedule a trip. Visit website or call for
schedules, service areas, etc. *Routes
and times are subject to changes, so call
or visit website for most recent infor-
mation. ADA accessible.

Provider of transportation for Medicaid

members. Request Tri-County Transit

when calling the Medicaid broker for a

ride.

888-997-2020
603-752-1741

Website

www.tricountycaptra

nsit.weebly.com

Fees & Fares

$3 Ride All Day

$40 - 15 Day Pass
$75 - 30 Day Pass
(do not have to be
used on consecutive
days)

Demand response
varies by service and
destination.

60+ and persons with
disabilities - dona-
tions accepted

Veterans Administration

Northeastern
New Hampshire
& VT

Non-Emergency Medical Transportation
for any American Veterans. VA Travel
provides wheelchair transportation to/
from VA homes. The DAV provides trans-
portation through volunteer drivers. ADA
accessible.

802-295-9363
VA Travel: ex.
5739

DAV: ex. 5394

WWW.va.gov/

Free to veterans to
medical services at
VA Facilities
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Restricted Client Transportation

Provider Name Service Area  Garvice Description Phone Website Fees & Fares
Veterans Administration Northeastern Non-Emergency Medical Transportation |802-295-9363 WWww.va.gov/ Free to veterans to
New Hampshire [for any American Veterans. VA Travel |VA Travel: ex. medical services at
& VT provides wheelchair transportation to/ |5739 DAV: ex. VA Facilities
from VA homes. The DAV provides trans- (5394
portation through volunteer drivers. ADA
accessible.
West Central Behavioral Southern Grafton |[Community Mental Health Services for  (603-542-5128 www.wcbh.org/ Charges vary by des-

Health

County

Adults & Children. Transports available
for program participants only.

tination and pro-
grams.
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Provider Name

Service Area

Information and Referral

Service Description

Website

Fees & Fares

Commute Smart NH Statewide Free information and resources to en- Check the website \www.commutesmart|Free Information and
courage and assist people to choose sus- |for the phone nh.org/ Resources
tainable transportation options in place |number for your
of driving single occupancy vehicles. Part- region.
ners actively support the development
and provision of strategies and policies to
reduce travel demand across the state
including walking, bicycling, carpooling
and using public transportation.
Granite United Way Statewide Free information that connects people (211 http:// Free Information and
with important community services. Lebanon 603-448- \www.graniteuw.org |Referrals
8499 www.211nh.org
Berlin 603-752-
3343 Littleton
603-444-1555
Laconia 603-524-
6864 Plymouth
603-524-6864
Medicaid Transportation Statewide Medicaid Managed Care provides trans- |1-866-769-3085 IF |https://nheasy.nh.gov/ |No additional charg-

portation to those individuals enrolled
with them. Beneficiaries should refer to
their individual coverage providers for
information. Enrollment information can
be found on the State website .

NH Health Fami-
lies
1-855-739-4775 IF
Well Sense

1-844-739-4775 IF
NH Medicaid PAP
Program

#/

es for eligible benefi-
ciaries to covered
medical services.

North Country Ride Share

North Country

Carpool matching program.

603-444-6303

www.northcountryri

deshare.org/

No cost to register
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Provider Name

Service Link Resource
Center

Service Area

Statewide

Information and Referral

Service Description

A statewide network of community-
based resources for seniors, adults with
disabilities and their families. Monday-
Friday 8:00 AM to 4:00 PM

Phone

866-634-9412 —
Toll Free

Website

http://

www.servicelink.nh.go

v/

Fees & Fares

Free referral and in-
formation about ser-
vices that support
healthy and inde-
pendent living.
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Grafton-Coos Regional Coordinating Council

The mission of the Grafton-Coos Regional Coordinating Council (GCRCC) is the development of a diverse system of
transportation options in the Grafton-Coos Region. The GCRCC’s objectives include:

o Transportation accessible to all; inviting to all ages and all walks of life;
o Collaboration among human service agencies, municipalities, businesses, and citizens;

o Expanded public transportation services and options, including volunteers, carpooling, taxi services, and rail,
bicycle and pedestrian paths;

¢ Transportation within the counties and connections with other regions.

Participants on the GCRCC have included a broad array of organizations and individuals interested in improving commu-
nity transportation services in the Grafton-Coos Region.

More information about the Grafton-Coos RCC can be found at the following link:

https://sites.google.com/a/grafton-coosrcc.org/grafton-coos-regional-coordination-council/home

This report was funded in part through grants from the New Hampshire Department of Transportation, the Federal Highway Administration, Federal
Transit Administration, and the U.S. Department of Transportation. The views and operations of the authors expressed herein do not necessarily state or
reflect those of the New Hampshire Department of Transportation or the U.S. Department of Transportation.
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